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being largely the result of the duality between certificated and 
standard housing benefit. Moreover, as the book amply demon- 
strates, this duality “predicates a degree of inter-agency liaison 
between local authorities, DHSS local offices and unemployment 
benefit offices which does not exist, and may not be readily 
attainable” (p. 32). 

Following this overview in Chapter 2, the next seven chapters 
(3 to 9) illustrate in some depth particular implementation issues, 
including the use of computers, discretionary local schemes, fraud 
and abuse, and relations with DHSS local offices. Considerable 
and effective use is made in these chapters of qualitative research 
methods such as group interviews and “projective narratives”. The 
latter involved asking respondents to draw two “stick people” 
seated opposite each other across a table, and then to write an 
imaginary dialogue between them including both spoken and 
unspoken thoughts. These narratives were illuminating for the 
light they shed on respondents’ (often cynical) attitude to the 
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DHSS, to claimants, and to their work in general. Indeed, the 
extensive use made in the book of verbatim quotes from the 
narratives and the discussion groups helps convey to the reader a 
good feel for the pressures and strains under which housing benefit 
officers are having to work. 

The final two chapters (10 and 11) set out, respectively, some 
ideas for reform suggested by the officers interviewed and brief 
conclusions from the research. In general, the author and his 
associate Alan Hedges have attempted to faithfully reproduce the 
views of the officers they interviewed rather than to put forward 
their own conclusions, though the chapter on local schemes is an 
exception to this. Nevertheless, this is a fascinating study which 
will be of interest to practitioners, academics and others concerned 
with housing benefit and with social policy more generally. 

DR PETER KEMP, 
Research Fellow, Centre for Housing Research, 
University of Glasgow. 
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Entries are invited for an open competition for a 
winning 


COMPREHENSIVE NATIONAL HOUSING POLICY 


designed to ensure a good standard home for every household 


Entries must be confined to one side of an A4 sheet and be typewritten 


Closing date: 13 December 1985 
(an extension on that announced in Housing Review September/October 1985, inside 
front cover 


Guidance notes and entry form from 
HCT, 33 Alfred Place, London WC1E 7JU 


Prizes will include places at the symposium and the overall winning 
entry will appear in Housing Review. 


MPOSIUM 


COMPREHENSIVE 


HOUSING POLICIES 
FOR THE FUTURE 


What is the future for the rented 
sector; for owner-occupation; for 
the housing stock; and how can 
housing finance be reformed? 


9 and 10 April 1986 


Chelsea College 
King’s Road 
London SW10 


Overnight accommodation 
available at reasonable cost. 
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